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Who to call to make a complaint about a disability service or worker – from 1 July 2024.
Disability workers – Victoria only
Contact: 
Victorian Disability Worker Commission
1800 497 132
vdwc.vic.gov.au
complaints@vdwc.vic.gov.au

DFFH, TAC or WorkSafe funded disability services – Victoria only
Contact: 
Disability Services Commissioner
1800 677 342
https://odsc.vic.gov.au/
complaints@odsc.vic.gov.au

NDIS funded supports and services
Contact: 
NDIS Quality and Safeguards Commission
1800 035 544
https://www.ndiscommission.gov.au/
contactcentre@ndiscommission.gov.au
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