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Welcome to our October eNewsletter.

Today marks the end of the registration renewal period for 2024. Thank you to everyone
that has renewed their disability worker registration, it shows a real commitment to
continually increasing safety and quality for people with disability in Victoria.

| am thrilled to release the Victorian Disability Worker Commission and the Disability
Worker Registration Board of Victoria Annual Report for 2023-24, which highlights all the
work that has been done by the Commission in our mission to build a safer, stronger,
disability sector. You can read more about it below.

The Victorian Disability Worker
Commission and the Disability Worker
Registration Board of Victoria are proud to
present their Annual Report 2023-24.

The report shows that our activities to
improve the quality of the disability
workforce and safeguarding the sector is
increasing in impact and numbers.

In 2023-24, we received a wide range of
complaints and notifications about the
conduct of disability workers in a range of
settings. In 2023-24, we dealt with an
increased number of matters where a
person was receiving non-NDIS services
and we saw a rise in complexity and
seriousness of notifications. You can read
about the breadth of workers and people
with disability and the issues described in
data and case studies in this report.
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As a result of our extensive program of engagement, we have seen a 35% growth in the
number of enquiries received and 63% increase in the number of complaints we have
received about the conduct of disability workers.

The number of registered disability workers continue to grow. There were 754 registered
workers at 30 June 2024, which is 32% higher than the year before. This year, 80% of
registered workers renewed their registration. You can read about the breadth of skills and
experience of registered disability workers across Victoria.

The report includes a detailed breakdown of our safeguarding activities, including the
number of complaints, notifications and investigations received and closed, types of
matters we are seeing in terms of issues and type of disability service, and disability
worker registration demographics and pathway (experience or qualification). There are
several case studies that illustrate our work.

Our investigations team commenced 13 investigations and finalised 5, issuing 46 Interim
Prohibition Orders against unregistered disability workers posing a serious risk to the life,
health, safety and/or welfare of a person or the public. This is the largest number of
workers prohibited by the Commissioner in a 12-month period. The Commissioner also
permanently prohibited one unregistered disability worker from providing disability
services.

The full Annual Report is now available to download from the VDWC website in PDF or
accessible word versions. We have also produced a summary called 2023-24 At a glance.
This version is a great way to quickly and easily see our key achievements over the past
financial year.

We invite you to share this report with your networks and welcome any enquiries you may
have about the work of the Commission or Board. The Commission relies on the disability
sector and wider community to raise concerns with us about disability workers in Victoria.

To view the Annual Report and the At a Glance summary please
visit: vdwc.vic.gov.au/about/news-resources-media/news/annual-report-2023-24-now-
available

Upcoming events

Bendigo public forum
Do you live or work in the Bendigo region?
For the last time in 2024 we are hitting the road.

We will be visiting Bendigo to host a public forum at the Bendigo Bank Theatre on
Thursday 28 November from 10am - 11:30am.

We are keen to speak with people working in the disability sector, and those that use
disability services, about the issues affecting you.

Commissioner Dan Stubbs will speak about our role to build a safer, stronger, disability
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sector in Victoria and a representative from the registration Board will discuss the benefits
of becoming a registered worker. There will be information about our different functions:
the Code of Conduct for disability workers; complaints and notifications about disability
workers, and disability worker registration. Attendees will have the opportunity to ask
questions and morning tea will be provided at the end.

Click here for more information and to register for your free ticket.

In the media

Link to...MNews

If a disability worker does
The Victorian Disability something that doesn’t feel
Worker Commission right, we're here for you.

Holping people with disability spend their day, their way. -
The

P:

Because people

Helping people with disability spend their day, their way.

The Victorian Disability Worker Commission recently featured in Link Disability
Magazine highlighting how important it is that people with disability deserve services that
best meet their needs and support their quality of life. The VDWC assists people with
disability to know about their rights and how to speak up if they have a concern about a
disability worker or aren't happy with the services they're receiving.

Read all about it on pages 24-25 here - Link Magazine October-November 2024 by The
Intermedia Group - Issuu

Out and about
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As part of our mission to raise awareness of the Disability Worker Regulation Scheme and
inform disability workers of their obligations under the Act, Commissioner Dan Stubbs has
been out and about engaging with disability workers and people with disability across
Victoria.

Melbourne Polytechnic

Commissioner Dan Stubbs visited
Melbourne Polytechnic to speak to
students completing their Certificate Il in
Individual Support. The students had lots
of questions about how the Commission
drives a safer and stronger sector for all
Victorians with disability and many were
interested in the requirements to notify the
Commission of any conduct that puts
people with disability at risk of harm.

It was also pleasing to hear that the
students were keen to register as disability
workers and have their registration
advertised on the public register of
Victorian disability workers. While they
were equally delighted to hear that
registration is free!
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REAL Inc

Commissioner Dan Stubbs had the
privilege of visiting REAL Inc (Rights
Education Advocacy & Leisure) to speak
at their annual general meeting about how
the work we do at the Commission relates
to their important role of promoting
participation for people with disability.

He was reminded that organisations like
REAL is where the real work of inclusion,
respect and safety for so many people
with disability is being delivered on a daily
basis.

Keep in touch

If our e-newsletter was forwarded to you and you'd like to
subscribe please go to: vdwec.vic.gov.au/subscribe

If you have any questions or comments, please get in touch

via our website Contact us page, send an email

to info@vdwec.vic.gov.au or call us on 1800 497 132.

For more information visit vdwc.vic.gov.au

OFFICIAL


https://www.vdwc.vic.gov.au/subscribe
https://urldefense.proofpoint.com/v2/url?u=https-3A__vic.us18.list-2Dmanage.com_track_click-3Fu-3D232a0a9d44abb1b0358bac209-26id-3Deb38eb5f04-26e-3D0e3bba9bd6&d=DwMFaQ&c=JnBkUqWXzx2bz-3a05d47Q&r=B_svBnE2hBdEtZ3t1evVbwFhUs00Y5qxZHYlrtXSBuE&m=9HhmnP_irr6CJoJIucFP9OyT-kuTsD3ON8s6yz7N2WQ&s=5-Xjo3rXBku-t8omFDu4YDEnqdDuZj_Gef9lw7I41j4&e=
mailto:info@vdwc.vic.gov.au
https://urldefense.proofpoint.com/v2/url?u=https-3A__vic.us18.list-2Dmanage.com_track_click-3Fu-3D232a0a9d44abb1b0358bac209-26id-3D8af7faed85-26e-3D0e3bba9bd6&d=DwMFaQ&c=JnBkUqWXzx2bz-3a05d47Q&r=B_svBnE2hBdEtZ3t1evVbwFhUs00Y5qxZHYlrtXSBuE&m=9HhmnP_irr6CJoJIucFP9OyT-kuTsD3ON8s6yz7N2WQ&s=Q3Agvu4D9H9oa6-cHoZS_fgWeFUFa6AwfW0ECbvmtTI&e=

